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Enhancing Pharmaceutical Care: exploring and 
coding pharmacist-patient communication

Afonso Cavaco, University of Lisboa; Karin Svensberg, University of Uppsala; Susanne 
Kaae, University of Copenhagen 



• Research in communication and counseling central in Pharmaceutical care

• How to approach

• Aim of workshop to explore the variety of available coding instruments 
developed for other health care contexts and provide recommendations for 
the research field of pharmaceutical care



Research in pharmacy communication

Quantitative

Design, and test 
your own

coding scheme

Train, use Modify, see lecture with 
Marij Hillen

Find an existing
scheme E.g. CA

Thematic
analysis etc.

Qualitative

Unravel communication



One example of  a coding tool: 
RIAS-the Roter method of  Interaction process AnalysiS



One example of  a coding tool



Correia, A. R., Costa, M., Monteiro, J., Cavaco, P., Falcão, F., & Cavaco, A. M. (2021). Clinical Communication 
Within Hospital Pharmacy Practice: Exploring Pharmaceutical Oncological Consultations. Health 
Communication, 38(3), 480–489.



Working with coding tools

RIAS Medicode v.1 The behavior change 
counseling index 
(BECCI) 

Simplified VR-Codes 



Conclusions so far – for Pharmaceutical 
Care Research• Useful YES – motivation to focus more on communication - fx. how we work with 
patient information   

• Needs adoption for PC or possible new tool – pharmacy: different types of 
consultation + focus on medicines use

• Be pragmatic - new respect: would be good to team up with experienced 
researchers 

• WRITE UP AS COMMENTARY INCL. SYSTEMATIC REVIEW/

• NEED TO ARRANGE WORKSHOP - SPECIFIC TRAININGS?
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