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Aim of project/study

Background: As of January 1, 2012, Belgian community pharmacies are required by law to
have a Quality Manual. With this Quality Manual comes also the obligation to perform self-
evaluations of their Quality Management System. These evaluations are performed in order to
check compliance with the different aspects of Good Pharmacy Practices (GPP) and should
lead to quality improvement of pharmacy care. To assist them in setting up (and maintaining)
their Quality Manual, the Association of the Pharmacists of Belgium (APB) has developed in
2010 an online application MyQualityAssistant (www.MyQA.be). Since September 2012 this
application has been extended with a module to perform self-evaluations.

Method

The self-evaluation module consists of questionnaires on different activities in the community
pharmacy. Each containing about 20 questions, regarding legally as wel as non-legally
compulsory issues. They can be filled in online, through secure access. After completing a
guestionnaire, a report is generated immediately and 3 scores (in%) are given: a score for the
legally compulsory items, a score for the non-legally compulsory items and a total score. In a
second part of the report, the questions for which there was no compliance with GPP, are
listed. An explanation why there is no compliance with a reference to the relevant legislation is
also given for each question. On September 17", 5 questionnaires were put online on the
following activities: Logistics (1), Compounding (3) and Equipment (1).
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Result(s)

By the end of November 2012, already 1.029 completed questionnaires were registered and
8,4% of the 3.500 MyQA using pharmacies already completed at least one questionnaire. The
average score per pharmacy is rather high, especially what concerns the legally compulsory
issues. These first results confirm that the community pharmacist in his daily activities actually
takes the necessary steps to deliver quality work, though here and there also remain some
points to improve.
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