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("clinical pharmacy"[tiab] OR "clinical pharmacists"[tiab])
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"Pharmaceutical care"[tiab]
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("medication review"[tiab] OR "drug use review"[tiab]) 
AND (pharmacy[tiab] OR pharmacist*[tiab])
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"medication therapy management"
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pharmacist[tiab] OR pharmacy[tiab]
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Barriers 

• Lack of time 

• Lack of reimbursement 

• Lack of clinical training 

• Lack of institutional support 

• Lack of Health Administration support 



Objective 

To assess the implementation of 

the Level II (advanced) in the 

Collaborative Protocol on 

Pharmaceutical Care in diabetes 

in Portugal from 2004 to 2008. 





Number of patients and pharmacies 
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Patients per municipality 



Number of patients per pharmacy 



Number of patients per pharmacy 



Barriers 

• Lack of time 

• Lack of reimbursement 

• Lack of clinical training 

• Lack of institutional support 

• Lack of Health Administration support 



Other studies 

 

STEPS

COURSES
Impl-Confir

Persu-Deci

PreKnow -Kno

>2courses<=2courses



Methods of the studies 



Conclusion 

Despite several of the commonly 

mentioned facilitators for service 

implementation were included in the 

development of the Collaborative 

Protocol on Pharmaceutical Care in 

diabetes in Portugal, this service 

cannot be considered as implemented.  


