12th PCNE Working Conference

Basel, Switzerland — 2021
(virtual)
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Main recommendations

—->Need of investment in education of all parties (citizens — patients/caregivers,
practitioners and researchers);

—>Need of investment in interprofissional collaboration;

—Patient communication, common software and funding for partnership should be
explored;

—A standard of practice and education on digital health, as well as a quality
management system should be set;

—EU projects should be explored for common software for patient communication

—>Separate into different sectors barriors & facilitators and list according to the main
stakeholders (patients, HCP’s, government, etc), avoiding overlap.
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Key areas to be addressed

Records & Best Practice

Interprofessional collaboration & Integration;

End user empowerment;

Pharmacists advocacy;

National eHealth Action Plans;

Pharmacist/cy eHealth Education and Innovations;
Support of self care and Self medication;
Governance
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