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Coming up

e 2-4 May 2010 Uppsala,
Sweden. The 6th Nordic
Interdisciplinary Confer-
ence on Qualitative Meth-
ods in the Service of
Health

e 11-12 May 2010 Uppsala,
Sweden. ESCP Interna-
tional Workshop on Patient
Safety and Pharmacy.

e 23026 August 2010 Lis-
bon, Portugal. 16th Inter-
national Social Pharmacy
Workshop

e 21-23 October 2010 Lyon,
France. 39th European
Symposium on Clinical
Pharmacy

More info about the
above conferences at:
http://
pcne.vanmilconsult.nl/

pcnefora/
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The working symposia in Geneva

In beautiful (?) Geneva, we had a
hard time finding the famous foun-
tain. On the 2nd and 3rd Novem-
ber, the weather was quite miser-
able and tourist season was over.
But every disadvantage has it ad-
vantage: it kept all our workshop
participants on board.

For the Workshop on Drug-related
Problems we had 18 participants,
and for the Workshop on Medica-
tion Review there were even 32
participants! Some people just

dropped by to see what was going on. The presentations and the reports of all work-
shops can be found on the Internet at: http:/pcne.vanmilconsult.nl/ws2009/.

The Perfect Venue

The meetings were organised at the
Pharmacy Department of the Uni-
versity of Geneva, which works in
association with the University of
| Lausanne. PCNE is very grateful for
~ 7 the excellent facilities and workshop

~ - rooms. We were really happy with

the great work of all our workshop
leaders (one was not even a PCNE
, member) and with the facilitating

~_  help of Olivier Bugnon who hap-

pened to speak French.

DRP classification revision

There is a new version of the PCNE
classification available on the PCNE
website. The V6.0 has been discussed
in Geneva, and the workshop partiuci-
pants agreed with the new approach.
However, not all ‘causes’ have yet been
properly defined. The final new version
(6.1) will be ready for use, translation
and validation by the beginning of De-
cember 2009. It can then be downloaded
from the CNE site www.pcne.org, to-
gether with a list of changes.

Please note that this new version is no
longer compatible with previous ver-
sions!

Latest news

e Read all about our new chairperson on
the reverse side of this newsletter!

e The Medication Review Working
Group has proposed a Symposium for
the International Social Pharmacy
Workshop in August 2010 in Lisbon

e PCNE is considering to have its annual
General Assembly in Lisbon too

e Barry Carter together with Doucette
and Chrischilles et al just published an
article on hypertension: Physician and
Pharmacist Collaboration to Improve
Blood Pressure Control in the Arch
Intern Med 2009;169:1996-2002
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EU-Pharmaceutical Care meeting
in Strasbourg

On November 19th 2009, a pharmaceutical
care expert workshop was held in Stras-
bourg, France, with about 50 delegates from
23 countries. It was titled "Assessing the
quality of patient-centred pharmaceutical
care in Europe - where do we stand, where
should we go?" The session was part of a
quality assessment project, focusing on the
development and practice of indicators. That
is, defined and measurable items referring to
structures, processes and outcomes of phar-
maceutical care. The meeting was organ-
ised by the European Directorate for the
Quality of Medicines & Healthcare (edgm) of
the European Council, but many of the na-
tional representatives also happened to be
PCNE members, so the PCNE voice was
strongly heard. For more information, see
http://www.edgm.eu/en/Homepage-628.htmi

Who is Who: Mary Tully

1. Full name: Dr Mary Patricia Tully

2. Working address: School of Pharmacy & Pharmaceutical Sci-
ences, University of Manchester

3. Family life: | am married to Joe Schaffer and have two daugh-
ters, aged 9 and 11.

4. Hobbies: | have been an avid
fan of science fiction and fan-
tasy since | was a child (books,
movies and television). In my
saner moments, | practice yoga.

5. Languages spoken & under-
stood: Only English, | am afraid
-- and sometimes | wonder
about that!

6. Official title and role at work:
Clinical Senior Lecturer, working
one day per week at a local hos-
pital (mostly research or re-
search supervision or admini-
stration and the rest of the time
at the University, doing re-
search, teaching and more administration.

7. Research fields(s): My main research interests are the pre-
scribing process in secondary care and its outcome. This in-
cludes, for example, prescribing errors, influences on prescribing
practice and interventions to improve prescribing quality.

8. Ongoing projects: | currently have seven PhD students and am
involved in several other research projects. Just to give you a
flavour of what these are about, here are a few examples:

Prescribing errors — together with colleagues, | am investi-
gating the prevalence and causes of prescribing errors made
by doctors just after they qualify, concentrating on the inter-
play between doctors’ educational backgrounds and factors
in the practice environment.

Appropriateness of long-term prescribing - | have developed
a set of indicators which are being further developed and
assessed by a PhD student in Sweden. The impact of
clinical pharmacy services in community pharmacy - a PhD
student in Sweden is using qualitative methods to explore
and understand the potential outcomes of pharmaceutical
care services on patients, in order to understand the patients’
needs for future services.

A further PhD student is investigating the use of data from
electronic prescribing systems to improve the methodology
of assessing the epidemiology of prescribing errors

9. Reason for being a PCNE member: PCNE is an organisation
that exists to promote the conduct of research on pharmaceutical
care -- how ever you want to define that. By being a member, |
can link with other researchers with similar interests, so that to-
gether we can pool our knowledge and resources to conduct lar-
ger-scale research than any of us could do alone

10. What about the future of pharmaceutical care? We are stead-
ily moving away from judging health service provision purely in
monetary terms and beginning to consider quality as well. Sev-
eral countries are now paying pharmacists for cognitive services
as a way of delivering that quality. | think that the future of phar-
maceutical care is bright.




