Upcoming events

= 4-7 February 2015.
PCNE Working Con-
ference, Mechelen,
Belgium - Pharmaceu-
tical Care V 2.0

= 16-17 April 2015.
HSRPP conference,,
Belfast, N.Ireland. -
Coming of age: Rig-
our in pharmacy
practice research

= 29 September-3 Oc-
tober 2015. FIP
Worldcongress on
Pharmacy and Phar-
macetuical Sciences.
Diisselforf, Germany
- Better practice,
science based and
Evidence driven.

= 28-30 October 2014
44th Symposium on
Clincal Pharmacy.
Lisbon, Portugal -
Medicines infor-
mation, making better
decisions
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Chairpersons’ Editorial

PCNE is a vibrant organisations. Not only
do we have a new Working Conference
coming up, but in September 2015, PCNE
has even initiated a session during the FIP
Congress in Disseldorf and this session
has been approved. In 2016 we also plan a
new Working Symposium, dedicated to
the work of the different working groups.

Our Membership

PCNE has an ever increasing number of
members too. During the upcoming Gen-
eral Assembly, we will again have new
applicants.

However, we whish to engage the mem-
bers even more. Amongst all individual
members, institutional members and ob-
servers, we are |36 people. But only two
handful is really (very) active. Many do
come to conferences, but we think that
the level of involvement can be improved,
with your help. We need to hear from
you on what new initiatives could or
would enhance your engagement.
Working groups are important elements
of PCNE. We need to share our infor-
mation and research. We need to discuss
what we are doing, and which way phar-
maceutical care internationally should

go. Merely adding new working groups is
only functional if they really are active.

The board is eager to
stimulate members to
become and be active in
the different working
groups. If you think you
should have a meeting
in Mechelen, let us
know.

Charlotte Rossing

The Website

You have undoubtedly noticed that we
have rejuvenated our website. The added
facility to submit and review abstracts had
a few bugs (now repaired) but was very
useful for the submission of abstracts for
Mechelen. Registration for the confer-
ences is more or less automated, and it is
relatively easy to add new items to the
home page.

Honorary Member

During the upcoming General Assembly
we will also grant the honorary member-
ship to Hanne Herborg. Although still ac-
tive in research and pharmacy practice,
she has now retired from Pharmakon. As
one of the founding members of PCNE,
she definitely should become honorary
member. We will celebrate her during the
dinner, on the evening before the GA. See
you all there!

Charlotte Rossing, Chairperson PCNE

The new website

The new PCNE website provides a
better overview of important PCNE
events and points of attention. PCNE
members can still login to the members-
only part. There you can find, for
instance, all materials for the upcoming

General Assembly, all minutes of all
assemblies that we have had, statutes
and regulations, and an archive of the
newsletters. Have you forgotten your
login code? Ask the secretariat at
info@pcne.org.
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Working Conference 2015 in Mechelen
4-6 February 2015

The organisation of our 2015 Working Conference is well under way. Apart from
four lectures and six short oral communications there will be six workshops, and ap-
proximately 60 posters.

De conference will start on Wednesday 4th February 2015 with registration and
lunch (12.30 h). Then, there will be an brief opening ceremony and the first lecture.
After that, the workshops will start. At the end of the day, before dinner, there will
be poster discussions with drinks (beer of course...).

On Thursday 5th February we start with another lecture, then workshops. After the
lunch break there will first be some oral communications, then workshops and then,
for the PCNE members only, the Soapbox. Of course followed by a nice dinner.

The last day, Friday 6th February, we will start again
with a lecture, then workshops, then lunch, and then
the last two hours of workshop for the wrap-up. At
the end of the day there will be another plenary lec-
ture, combined with the workshop reports and clos-
ing ceremony. Poster and oral communication awards
will then be announced. And after a brief break, there |
will be the Social Event (including a dinner).

The brewery, now
conference centre

The scientific committee selected the following ab-
stracts for an oral communication:

- Development and validation of the SCOPE (Severity Categorization for Pharmaceuti-
cal Evaluation) criteria to evaluate the severity of drug related problems in chronic
kidney disease. Patricia Quintana Barcena, Université de Montréal,

- ProFilL, a training-and-communication network program in nephrology for communi-
ty pharmacists: impact on knowledge, clinical competences, quality of medication use
and clinical variables. Lyne Lalonde, Université de Montréal.

- Medication reconciliation and review at sector transition from a psychiatric centre
to residential care. Malene Petrovics, Copenhagen University

- Depression training for pharmacists significantly improves patients’ satisfaction, con-
cerns and feelings about side effects regarding antidepressant therapy. Sophie Liekens,
KU Leuven

- Quality of pharmaceutical care in the Netherlands: the results of five years of quality
indicator measurement in Dutch community pharmacies. Martina Teichert, KNMP

- Comprehensibly measuring patients' subjective thoughts, feelings and experiences of
living with medicines — the Living with Medicines Questionnaire (LMQ), Stephen R.
Carter, University of Sydney.

(abstracts can be found at the PCNE website)

The PCNE social event at the Working Conference

If you have registered for the social event, you can choose from three very nice

excursions. Please do so when you pick up your badge and conference materials.

l. Taste beer in one of the oldest Belgian breweries ‘Het Anker’ (what else, you
are in Belgium!)

2. For the young crowd: Have a view from the top of the 97-metre Saint Rum-
bold’s tower
3. A trip to Royal Manufacturers De Wit, a world famous atelier for making and

The 2015 working Conference

restoring valuable tapestries by hand
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The ACCP Research Institute

One of the organisations that also focusses on pharmaceutical care related research is the American
College of Clinical Pharmacy (ACCP). The ACCP Research Institute is the research arm of the ACCP.
Its main mission is to prepare practitioners for research, which they try to accomplish through offering
training to their members. This is an interesting area that PCNE and most of European pharmacy organi-
sations have not yet entered into, but that could be of interest for the future. Therefore we show how
they are organized, so that we may learn from it.

The ACCP Research Institute’s current priorities are: 1) increasing interest and excitement toward clin-
ical pharmacy research, 2) developing, promoting, and delivering targeted opportunities for researcher

development, and 3) increasing opportunities and funding support for current and future clinical pharma-
cists to pursue collaborative research. To learn more, see the Institute’s Programs and Partnerships

below.
qcc The pairs experienced and funded faculty
ESEARCH mentors with mentees for 5 days of intensive proposal development work. The program
Fﬁf“:!m:';‘” is focused on K, ROI, or similar investigator-initiated applications for submission to the
Training

NIH or other major funding source.

AUDIENCE: Mid-career, tenure track, or research-focused clinical pharmacy investigators.

CICC The is a 2-year longitudinal

ESEARCH mentored training program designed to assist pharmacists with developing the abilities
NSTITUTE

MeRIT bt necessary to conduct investigator-initiated research, either independently as a principal
investigator or as an active co-investigator within a research team.

AUDIENCE: Pharmacy faculty or practitioners committed to incorporating research into their careers.

WACAEM The is an educational program aimed at
DEMY developing basic clinical research and scholarly abilities by integrating research theory
with practical applications.

AUDIENCE: Clinical pharmacists whose positions require involvement in research and scholarly activity.

provides a unique educational platform and searchable video-sharing
service, made possible through a partnership between ACCP and CrazyForEducation.
Contribute to and learn from clinical research “how-to” videos.

ClinPharmEd.com

AUDIENCE: Clinical pharmacists, pharmacy residents and fellows, and student pharmacists.

The facilitates collaborative research that im-
qcc proves patient outcomes. The PBRN connects members with other clinical pharmacists
NSTITUTE engaged in ongoing clinical research, assists with developing and advancing members’ own
R e research ideas, provides support for human subjects’ training and IRB submissions, and
more.

AUDIENCE: ACCP members at any level of experience and in any area of practice; specifically, investigators with projects and
practitioners with an interest in contributing clinical data to research studies.

The is a mentored developmental awards pro-
gram providing research funding through two competitive granting mechanisms: |) stu-
qcc dent and resident research awards, and 2) junior investigator research awards. The goals
neTITUTE of this program are to support the development of research skills among early-career
ACCP members and establish sustained interest and careers in clinical pharmacy re-

search.

AUDIENCE: Student and resident members of ACCP, as well as junior investigators, who desire to conduct research.



http://www.accpri.org/fit
http://www.accpri.org/merit
http://www.accpri.org/pbrn
http://www.accpri.org/investigator/research.aspx
http://www.clinpharmed.com/
http://www.accpri.org/fit
http://www.accpri.org/merit
http://www.accpri.org/merit
http://www.accpri.org/merit
http://www.accpri.org/investigator/research.aspx
http://www.clinpharmed.com/
http://www.accpri.org/pbrn
http://www.accpri.org/futures/
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Quality and safety in medication use in residential
facilities for the disabled in Denmark

Persons with physical and mental disabilities in residential facilities often use
many medicines and experience patient safety issues related to their medication.
More than 10,500 medication errors were reported to the Danish Patient Safety
Database from residential facilities in 2.5 years. It is a challenge that in many facil-
ities staff with health care training is not permanently available. Therefore Phar-
makon de- Y - i :
veloped an v e
educational
programme
to give staff
the neces-
sary compe-
tencies to : :
understand ol |
the residents’ medication, to observe and act on the effects of medicines, and to
handle medicines in accordance with formal procedures and regulations.

Training

A task-and-learning analysis was conducted with 14 residential facilities, of which
10 participated in a study. The programme consisted of seven separate days with
several tasks in the intervening periods. The staff responsible for quality im-
provement, received two additional days of training in quality improvement and
implementation of improvement in initiatives. The whole programme was aimed

at staff with a non-healthcare background and delivered by consultants from
Pharmakon, local community pharmacists and risk managers.

Effect study

To evaluate the effect of all our efforts, a study was designed as a formative be-
fore-after study. The participants felt they achieved a common understanding of
the importance of safety in the medication use process, an open dialogue about
medicine, and an increased focus on medicine from management. The managers
reported that their staff became more competent, motivated and confident in
relation to solving medicine-related tasks. In addition, they became more focused
and thorough in all steps of the medication process.

PCNE ASSOCIATION NEWS

Member Addresses

As PCNE member, you should have
received a request to check your
address and other data in the
membership list. Please inform the
secretariat if any data are incorrect and
need to be adapted .

The soapbox

Presentations about projects from
members no longer take place in the
General Assembly. If you want to
present your project to the PCNE
members, you can present it at the
Members’ Soapbox on the 5th
February, at 18.30h). Please inform the
secretariat if you would like to have a
time-slot there. Usually, a presentation
incl. discussion takes |5-20 minutes.

You can also edit your own
membership details when you login at
the ‘members only’ pages on the new
website.




