Upcoming events

= 28-30 October
2014 44th Symposi-
um on Clinical Phar-
macy. Lisbon, Portu-
gal - Medicines in-
formation, making
better decisions.

= 26-27 November
2015. EDQM Sym-
posium, Strasbourg,
France. Quality indi-
cators for pharma-
ceutical care.

= 29 November-|
December 201 5.
APSA-ASCEPT Sci-
entific Meeting, Ho-
bart, Australia.
Drugs to medicines;
up close and per-
sonal.

= 19-20 February
2016. PCNE Work-
ing Symposium,
Hillerad, Denmark.
Work in progress -
Progress in work.
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Chairpersons’ Editorial

| hope you all had a great and relaxing
holiday, and are ready for a new year of
being creative.

We have tried to be creative in the for-
mat of the Working Symposium 2016 in
Hillerad, Denmark with the title ‘Work in
progress — Progress in work.

The bi-annual working symposium is pri-
marily designed to further the work of
PCNE. Therefore we will have workshops
on DRPs, Medication Review, Guidelines
and protocols and Outcome measures for
pharmaceutical care. Because we feel that
all members should be able to contribute
to the broad field of pharmaceutical care,
we now offer a choice to attend two out
of the four possible workshops. This will
be bigger workshops than usual, with a
maximum of 40 participants. Please regis-
ter early if you want to be sure that you
can go to the workshops of your choice.
We also allocated a bit more time than
previously to the oral communications
and poster session. The preliminary pro-
gram can be found on the backside of this

30 September 2015

newsletter. Registration
and abstract submission
will be open on 15th
October. Early bird reg-
istration closes the 31st
December.

In the last editorial |
mentioned that the
board will have a brain-
storm about the future of PCNE. We can-
not manage to do this in 2015, so we will
have the brainstorm in the beginning of
2016 in Hillered. The advantage is that we
then can also include the potential new
board members in the discussions. A
propos board members: we do have two
very able applicants now, so if you also
would like to apply then you must be
quick. Please contact the secretariat if you
consider to be a new board member of
PCNE.

| do hope to see you all in my hometown,
Hillered, in February 2016!

Charlotte Rossing

Charlotte Rossing
Chairperson PCNE

Quality indicators for Pharmaceutical Care:
Outcomes of the EDQM project and next steps

De EDQM pharmaceutical care project is
moving on, and the preliminary results
will be presented and discussed in an
open Symposium in Strasbourg, France,
26-27 November 2017.

The project is part of the European Di-
rectorate for the Quality of Medicines
and Healthcare of the Council of Europe.
The event aims to present the outcomes
of the EDQM Pharmaceutical Care
Quality Indicators Project and obtain

feedback and guidance as to the imple-
mentation and use of the EDQM phar-
maceutical care quality indicators. Some
PCNE members are involved in its work.

The EDQM website does not offer much
information, so for additional information
and a preliminary program, please con-
tact the EDQM Scientific officer, Sylvia
Ravera at: Silvia.RAVERA@edqgm.eu.
The registration deadline is 20 October
2015.
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Pharmacy Practice and Pharmaceutical Care Research in
Qatar: Connecting the Academia, Practice Settings, and
National Agenda

Qatar, a country of about two million people located

in the Arabian Peninsula, has witnessed rapid devel-
opment over the last two decades. Health care is one [
of the priorities of the government of Qatar. In paral-
lel, pharmacy practice in Qatar is rapidly evolving
through professional advancements and transfor-
mations. Instrumental and a major catalyst to the
advancement of pharmacy practice in Qatar is the
establishment of a new school of pharmacy in 2007.
The College of Pharmacy at Qatar University is the
only pharmacy degree conferring institution in the
country. Pharmaceutical Care is prominently posi-
tioned in the mission of the College which aims at preparing students to provide optimal pharma-

ceutical care and advance health care outcomes; and to promote research and scholarly activities.

Recently, a capacity building program to empower hospital pharmacists in conducting robust phar-
macy practice research was set up by faculty members from the College. The program targeted
pharmacists practicing at heart and cancer care institutions in Qatar. Both cancer and cardiovascu-
lar diseases are on the toll of rising in Qatar and the duo have been recognized as significant
healthcare burden. About 30 pharmacists were trained using hands-on, didactic strategies, and con-
tinuous mentoring. At the end of the program, the trainees presented research proposals repre-
senting some practice-related issues. It is expected that this initiative has a significant impact on

research capacity building among pharmacists in Qatar.

(New) Members

Individual faculty members or groups of facuh;y mem- CPPD#9: Pharmacist Management of
L .. . Diabetes Patients during Ramadan
bers within the Clinical Pharmacy and Practice Sec- . ‘ S
tion are actively involved in several pharmaceutical @ P%!&ﬁ@
care-related research projects involving both under- 5 | - -

graduate and postgraduate students. Examples of
recent projects undertaken by our group include:

¢ Drug-related problems identified by pharmacists
conducting medication use reviews at a primary
health center in Qatar

o Attitudes and perceptions of pharmacy students
towards pharmaceutical care in Qatar and Kuwait

o Impact of a pharmacist-delivered discharge and
follow-up intervention for patients with ACS in Qatar: randomized controlled trial using medica-
tion management strategies

o Development and evaluation of pictograms on medication labels for patients with limited literacy
skills in Qatar

o Utilization and predictors of proton pump inhibitors use in patients with acute coronary syn-
drome receiving dual antiplatelet therapy in Qatar

o An Evaluation of the Status, Appropriateness, and Clinical outcomes of Therapeutic Drug Moni-
toring Service in Tertiary Hospitals in Qatar

o Attitudes and practices of pharmacy students, pharmacists, and academics on pharmacokinetic

teaching and application in clinical practice

e An Evaluation of pharmacists and pharmacy students in Qatar regarding

- % doping and anti-doping in sports
@gd Our ultimate goal is to use research evidence to influence practice change

and health outcomes of the population.

Nadir Kheir, PhD, observer member of PCNE, and Ahmed Awaisu, PhD
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During the GA in Mechelen more information on the DRM-Foundation was prom-
ised . The Foundation is now fully operational and is totally independent of PCNE.
Nevertheless, its work may be interesting for our members.

The Davie-Ratnoff-Macfarlane Foundation

The DRM-Foundation was founded in
%b DRM_ FOU N DATION December 2014. It aims to improve

29 DAVIE-RATNOFF-MACFARLANE-FOUNDATION Pharmaceutical care around anticoag-

ulants by providing background mate-

rials and stimulating practicing com-

munity and hospital pharmacists to provide appropriate pharmaceutical care to their patients
and assist prescribers in optimal prescribing. The Foundation has a Board that works in de-
fined understanding with working groups belonging to the International Pharmacists for Anti-
coagulation Care Taskforce (iPACT). The Foundation provides funding to the iPACT working
groups, The Foundation seeks its funds from sponsors.

iPACT and the Coordinating Group
How the iPACT WGs will work and progress is their own responsibility. To keep overview,
there is a coordination group, that includes de boardmembers of the foundation. Currently
iPACT has three active working groups.

. iPACT-WG Diseases and Drugs
Aim: To ensure that pharmacists have the appropriate knowledge to be able to advise other
health care professionals and patients about the proper use of anticoagulants.
identifying where current knowledge gaps are, and what tools pharmacists would like to see
with regards to the therapeutics of anticoagulants. The survey is complete, distribution and
data-collection across various countries is being prepared. Second, a pocket reference card
for quick access regarding the therapeutics of anticoagulants is being designed. Third the
working group is preparing an on-line training tool for anticoagulants.

2. iPACT-WG Patient education

Aim: To ensure that pharmacists have the appropriate skills set associated with effective com-
munication, psychosocial behavior and other skills and materials to be able to effectively ad-
vise and motivate patients about the correct and evidence based use of anticoagulants.
comes available for CME and use in pharmacy practice in as many countries as possible;
Current status: A prompt card has been developed, aimed at facilitating a pharmacist's consul-
tation on anticoagulation. Its validation and implementation with selected pharmacists from
hospital or community is pending.

3. iPACT-WG Pharmaceutical Care Implementation

Aim: To ensure that pharmacists use their knowledge, skills and available materials in hospital
and community pharmacy practice to inform and counsel health care professionals and pa-
tients about the appropriate use of anticoagulants.
Current status: An inventory of existing imple-

mentation guidelines has been prepared, as a e i
helpful resource for developing our own imple- I PA‘ I
mentation guide. The overview will be published CA

soon and further developments discussed soon.

Now the foundation has slowly acquired some funds, the real work can start and new work-
ing group members are always welcome. Contact the secretariat of the foundation at in-
fo@drm-foundation.org if you are interested to contribute. Web: www.drm-foundation.org.

ssa430.4d s3I pue uonepunod-Ya
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Pharmaceutical Care 2016 Working Symposium in Hillered
Network Europe . .
Work in progress - Progress in Work

Secretariat

Margrietlaan | Friday 19 February 2016

9471CT Zuidlaren 9.00-10.00 Welcome and registration

The Netherlands 10.00-12.00h Plenary lecture: 'Dealing with complex interventions: process and out-

or come analysis' (Dr. Carmel Hughes, Belfast) followed by Oral Communications
13.30-16.30h Working groups (participants select one)

51 grand Rue o Preparing Guidelines for pharmaceutical care practice (Facilitators TBA)

TV M o Revising the PCNE DRP Classification (Facilitators Nejc Horvat, Tommy

Westerlund and Foppe van Mil)

Telephone:
+3| 50 4094766 17.30-19.00h Poster exhibition & discussions (and Soapbox for PCNE members)
or +33 388 582107 20.00-22.00h Symposium dinner (for a small supplement)

Saturday 20 February 2016
9.00-12.00 Working groups (participants select one)

o Selecting and validating outcome measures for pharmaceutical care interven-
tions (Facilitators Carmel Hughes and Linda Thomsen)

o Preparing the PCNE standpoint on Medication Review (including definition,
types, affiliated concepts) (Facilitators Mitja Kos & Kurt Hersberger)

12.00-12.30 Brief presentations of results

Visit the website
12.30h Departure for some - 14.00h PCNE General Assembly (members only)

regularly for the
latest news!

LB PCNE ASSOCIATION NEWS

Brainstorm on the Future New members

of PCNE Do you know other pharmaceutical care
researchers or research departments
that want to become a member of
PCNE? They can now announce their
intention to the secretariat at
inffo@pcne.org.

The brainstorm about the future of
PCNE has been moved to spring 201 6. If
you want to be part of that process,
contact Charlotte Rossing
(cr@pharmakon.dk) or the secretariat

(info@pcne.org). . .
Symposium Hillergd

Next General Assembly Please note that the workshops during

The next PCNE General Assembly will the symposium in Hillergd are designed
be held on 20th February 2016 to further the work of the PCNE
14.00h at the Pharmakon Conference Wgrkmg G'TOUP,S' So make sure to
Centre in Hillerad. Denmark. On the register in time if you are part of one of
Agenda for instanc’e the PCNE the working groups, or would like to be
definition of Medication Review, and a part of ic. It is very likely that the
change of the Board (Nina Mammen and workshoPs for the popular‘workmg
Kurt Hersberger will step down). groups will be ‘sold out’ quickly.

Preferred mode of con-
tact by email:

mfo@pcne.org The new bank account IBAN of PCNE is NL51ABNA0468695397




