
 

 

Busy times for PCNE. Apart from the or-

ganisation of the PCNE Symposium in my 

home town, we also are going to discuss 

the future direction of PCNE. PCNE is  

becoming quite a strong organisation with 

many influential members, but we have 

not properly decided where, whom and 

how we, as an association, want to influ-

ence the world. An additional worry is 

that our practical ‘collegue’ Europharm 

Forum  will officially cease to exist by the 

end of this year (2015), and its legacy goes  

to PGEU. Europharm and PCNE were a 

good tandem: we did the research, and 

Europharm tried to implement the results 

of these studies. We therefore hope that 

PGEU will also support implementation of 

services and pharmaceutical care in the 

pharmacies of Europe. PCNE has taken 

over the Europharm observatory to keep 

a platform for best practices, and stimu-

late discussions on-line. Together with a 

number of members, the secretariat is 

adopting the Observa-

tory more to our 

needs, and hopefully 

that will support indi-

vidual pharmacist or-

ganisations in the 

change of the profes-

sion. Do go on line and 

have a look at the ob-

stervatory. A number of changes have 

been done to it already, and there are 

updated wiki’s ready for your contribu-

tions.  

If you feel that you would like to contrib-

ute to the future direction of PCNE, send 

me a mail and I will see if I can also invite 

you to ‘the Vision’, the Brainstorm meet-

ing of PCNE on 18th February 2016 in 

Hillerød (there is a limited number of 

places). 

I am sure I will see you in Hillerød pretty 

soon! 

 

Charlotte Rossing,  

Chairperson PCNE 
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During the FIP Congress in September in 

Düsseldorf, Europharm Forum has offi-

cially decided to end its activities 31st 

December 2015. Most of the heritage 

has gone to the PGEU, the  Pharmaceuti-

cal Group of the European Union. How-

ever, one important element was not 

transferred, and this was the Europharm 

Forum Observatory. This on-line docu-

mentation centre was well maintained 

(till 2013), and contains a lot of valuable 

information on pharmaceutical care and 

pharmacy practice research and imple-

mentation.  

The PCNE board has decided that it 

would take over the observatory, and try 

to actualise and maintain it, together with 

the pharmacy practice department of 

Pharmakon.  

For this, the cooperation of the PCNE 

members is also appreciated, because it 

is a wiki-like structure that invites to dis-

cussions. Have a look at  http://

europharm.pbworks.com/w/

page/19341636/FrontPage, and join the 

workspace (right on the screen). See 

what you can contribute! We look for-

ward to meeting you there! 

(Sleep well Europharm Forum) 

Hello Europharm Forum-PCNE observatory 

Charlotte Rossing 
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An update on Pharmacy Practice/Pharmaceutical Care Research  

Faculty of Pharmacy, University of Sydney  
November 2015 – Professor Ines Krass 

 

Pharmacy Practice and Pharmaceutical Care research 

flourishes in our faculty within a broader theme of health 

services and patient safety.  We currently have 

twelve permanent academic staff and over 30 postgradu-

ate students engaged in a wide range of research projects 

This article will feature a selection current projects with-

in the faculty.  

• Prof Parisa Aslani and her team focus on research into 

quality use of medicines involving exploration of medication adherence in a variety of 

chronic conditions and health and medicines information. At an international level she and 

one of her PhD students are exploring the use of social media.  

• Prof Tim Chen and his team continue to work in the area of medica-

tion review and reconciliation, including the development of prescribing 

appropriateness criteria for elderly consumers and an aggregated taxon-

omy for the causes of drug related problems, based on the PCNE classi-

fication system. Mental health is an area of interest of both A/Prof Tim 

Chen and Dr. Claire O’Reilly. Tim and his team are investigating the 

influence of organizational culture on the use of psychotropic medicines 

in nursing homes, medication adherence depression and screening for 

common mental disorders. Claire has projects focused on  stigma and 

discrimination experienced by people living with severe and persistent mental illness; phar-

macists experiences of patients in suicidal crisis; pharmacists’ literacy, knowledge and atti-

tudes towards perinatal depression and depression screening.  

• Research into the role of pharmacy in sleep health and asthma are led by Dr Bandana 

Saini. Notable recent projects include the development of consensus based guidelines for 

sleep apnoea services in community pharmacy, the testing of pharmacist 

delivered collaborative models for insomnia management and risk percep-

tion and safe use of alertness impairing medicines.  

• Professional ethics and health literacy are two key research interests of Dr 

Betty Chaar, who has projects investigating pharmacists' views on medicinal 

cannabis; medicine shortages; the needs of consumers of low health literacy 

and multicultural backgrounds; incorporating teaching ethics in pharmacy 

curricula in Australia. 

• Another research stream involves the use of educa-

tion through simulation. This research centres on two key projects, 

one testing the efficacy of different modes of training and support 

for staff in primary schools to manage asthma first-aid led by Dr Re-

bekah Moles; the other involves the use of pharmacy students as 

mystery shoppers to evaluate and improve the management of com-

mon ailments led by both Rebekah and Dr Carl Schneider. 

• Research on collaborative models and evidence of benefit of the role of pharmacist in 

diabetes and cardiovascular disease (CVD) prevention and management is a continuing 

interest of Prof Ines Krass. She is currently working with pharmacy and medical research-

ers on projects including a pharmacy CVD screening intervention that prioritises integra-

tion with general practice. Both she and Bandana are part of  a collaborative team imple-

menting a large RCT in which community pharmacists work with general practitioners to 

improve adherence to medication in CVD prevention.  
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The Candidates for the Board 
 

Jacqueline Hugtenburg  
Jacqueline is a Dutch community pharmacist. She is married and has three children. She also is 

a registered clinical pharmacologist and epidemiologist. Apart from being community pharma-

cist in Amstelveen, she has a 60% post as Associate professor at the Department of Clinical 

Pharmacology and Pharmacy, VU University Medical Center in Amsterdam.  

She writes: “I have become increasingly interested in developing (complex) pharmaceutical 

care interventions to tackle persistent medication problems and in finding solutions to the 

many obstacles that impede the routine application of medicines in prac-

tice. In recent years the number of oral anticancer medicines has vastly 

increased. The often older patients using these drugs may suffer from a 

variety of medication problems such as (serious) side effects and drug-

drug interactions with their co-medication used for the treatment of pain, 

symptoms, side effects and/or chronic disorders. This increases the risk of 

additional side effects and inefficacy, and of adherence problems. It is a 

challenge to develop sophisticated but practical multidisciplinary pharma-

ceutical care for these patients that, by taking their wishes and needs into 

account, minimize medication problems and increases their quality of life. By means of the 

PCNE network I hope to enlarge the cooperation with European colleagues in this particular 

field and to contribute to the development of a platform for international studies”. 

 

Martina Teichert  
Martina has three sons. She studied pharmacy and economics in Braunschweig, Germany and 

first worked in several German community pharmacies and a hospital pharmacy.  Since 1991 

she lives in the Netherlands. First she worked as a freelancer for several journals and as train-

er to implement quality management systems in community pharmacies in Germany (IKF Un-

deloh) and later in the Netherlands (QIPC, Kampen).  She also worked for Boots in several 

community pharmacies. Since 2002 she works at the Dutch Pharmacists Association (KNMP). 

While at KNMP, she did a master in epidemiology (VU Amsterdam) and a PhD on genetic 

influences on coumarin response (ErasmusMC Rotterdam). Now she 

is a scientific advisor at the KNMP and responsible for the research 

policy and quality measurement, working with the data of the Dutch 

Foundation of Pharmaceutical Statistics. Two days a week she works 

as a senior researcher at the Radboudumc Nijmegen and she has four 

PhD students working on different projects. 

As for the future of PCNE, she hopes to intensify the contacts and 

involvements of Dutch pharmacists in the network. This will help to 

exchange insights in pharmacy practice research across borders, im-

prove the profession and built networks to facilitate international research and cooperation.  

She specifically would like to exchange views on guidelines and indicators,  with the possibility 

to develop European frameworks. 

 
 

Social Pharmacy workshop 2016 
The Social Pharmacy Workshop 2016 will be held in Aberdeen from 19-20 July. Mags Watson 

is the conference chair. More information can be found at www.abdn.ac.uk/events/social-

pharmacy-2016/. The abstract submission deadline is 11 December (sic!, isn’t that very, very 

early!) and Early bird registration ends the 1st of April 2016.  



Secretariat 

Margrietlaan 1  

9471CT Zuidlaren 

The Netherlands 

or 

 

51 grand Rue 

67220 Maisonsgoutte 

Telephone:  

+31 50 4094766 

or +33 388 582107 

 Pharmaceutical Care 

Network Europe 

Visit the website 

regularly for the 

latest news! 

www.pcne.org 

‘The Vision’, a Brainstorm on 

the Future of PCNE 

The brainstorm about the future of 

PCNE has been moved to 18th February 

2016 in Hillerød. If you want to be part 

of that process, contact Charlotte 

Rossing (cr@pharmakon.dk) or the 

secretariat (info@pcne.org). 

 

Next General Assembly 

The next PCNE General Assembly will 

be held on 20th February 2016, 

14.00h at the Pharmakon Conference 

Centre in Hillerød, Denmark. On the 

Agenda for instance: the PCNE 

definition of Medication Review,  and 

change of the Board (Nina Griese and 

Kurt Hersberger will step down). 

 

New members 

Do you know other pharmaceutical care 

researchers or research departments 

that want to become a member of 

PCNE? They can now announce their 

intention to the secretariat at 

info@pcne.org.  

 

Symposium Hillerød 

Please note that the workshops during 

the symposium in Hillerød are designed 

to further the work of the PCNE 

Working Groups.  So make sure to 

register in time if you are part of one of 

the working groups, or would like to be 

a part of it. It is very likely that the 

workshops for the popular working 

groups will be ‘sold out’ quickly. 
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Thursday 18th February 2016 

‘The Vision’. Brainstorm session on the future direction(s) of PCNE.  

Contact Charlotte Rossing if you, as PCNE member, want to be part of this. 

Friday 19th –Saturday 20th February 2016 

The 5th Working symposium: Work in progress-Progress in work.  

Ends on Saturday at 13.00h with a lunch. 

Friday 19th February 2016, 17.30-19.30h 

Members soapbox. Please inform the PCNE seceretariat if you wish to present 

there (max. 15 minutes per presentation), to discuss your work or seek partners. 

Saturday 20 February 2016 

14.00h PCNE General Assembly 

Among other things: Opportunity to present for new members & decisions on final 

PCNE definition of ‘Medication Review’.  

Sunday 21 February 2016  

PCNE Board meeting,  and meeting of the Organisation Committee for the 2017 

Working Conference in Slovenia. 

The new bank account IBAN of PCNE is NL51ABNA0468695397  

Around the 2016 Working Symposium  
in Hillerød 

PCNE Members only 

(all events at Pharmakon Conference centre) 

PCNE ASSOCIATION NEWS 

Preferred mode of con-

tact by email: 

info@pcne.org 


