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A new face on the cover 

of the newsletter.  

There has been a change 

of guard; Charlotte Ros-

sing stepped down, and I 

have the honour to take 

over. At the same mo-

ment my collegue and 

friend Nejc Horvat took 

over the pen and paper 

(secretarial function) from 

Veerle Foulon. Thank you 

Charlotte and Veerle both 

for all you have done.  But 

what is worse, we had to 

say good bye to two excel-

lent board members, Kurt 

Hersberger and Nina 

Griese-Mammen. Both 

have been on the PCNE 

board for the maximum 

term of 6 years and 

brought a lot of experi-

ence. We will miss them 

dearly. So now it is to Mar-

tina Teichert and Jacquel-

ine Hugtenburg from the 

Netherlands, to help us 

running the association 

and its conferences and 

other activities. And there 

are quite a lot of activi-

ties!  

During the recent Working 

Symposium in Hillerød, 

sixty-six participants  as-

sisted in furthering the 

work of the working 

groups.  

A new definition of medi-

cation review was creat-

ed, and approved by the 

General Assembly. 

Many comments on the 

current version of the 

PCNE Classification for 

drug-related problems 

were discussed, and with 

a voting system the most 

important ones were se-

lected. 

Making good guidelines is 

still a challenge for many, 

but one workshop assist-

ed them is finding a meth-

odology. 

And there have been 

many discussions on se-

lecting core outcome-sets 

for pharmaceutical care 

research. 

So what is next? The defi-

nition of medication re-

view needs to be dissemi-

nated, Version 7.0 of the 

DRP classification must 

be created. But there are 

also two very important 

projects.  

Based on the Observato-

ry, PCNE wants to create 

a PCNE Wiki. (see below) 

And lastly we have 

PharmCare@BLED, the 

new working conference 

in Slovenia. Please re-

serve 1-2-3 February 

2017 in your diary, and 

just take a peek at the 

town on internet!  

I sure hope we are doing 

what is right for PCNE and 

its members!  

 

Mitja Kos 
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Upcoming 

 26-28 May 2016 SEFAC 

2016, The 7th Spanish 

National Congress of 

Community Pharmacist, 

Zaragosa, Spain  

13-14 June 2016   ESCP 

Workshop, Basle, 

Switzerland: Medication 

adherence, from theory to 

daily patient care.  

 19-22 July 2016 

International Social 

Pharmacy Workshop, 

Aberdeen, Scotland. 

 28 August - 1 September 

2016                                 

76th FIP World Congress of 

Pharmacy and 

Pharmaceutical Sciences. 

Buenos Aires, Argentina. 

Rising to the challenge: 

reducing the global burden 

of disease  

 

 For an up-to-date list: see 

the PCNE Wiki !! 
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T H E  W I K I  

The members of PCNE 

have approved the secre-

tarial proposal to turn the 

old Europharm Observato-

ry into a PCNE Wiki: A 

knowledge base concern-

ing different aspects of 

Pharmaceutical Care.  

Already, the Wiki gives an 

overview over the history 

of the definition of Phar-

maceutical Care, includ-

ing many international 

references.  

But extensions and regu-

lar updates are neces-

sary.  

We call for moderators 

who are willing to moder-

ate following topics:  

 Pharmaceutical Care 

 Health promotion 

 Remuneration 

 Antimicrobial re-

sistance 

 Metabolic syndrome 

 Practice research 

And whatever you want to 

add …... 



Polymedication and poor 

adherence to therapy are 

major burdens to ageing 

societies in Europe. These 

are priority issues in man-

agement of chronic dis-

eases and to promote 

good health in Europe. 

Your support in develop-

ing the effective and sus-

tainable health services of 

the future is of major im-

portance to us. 

 

As I am sure you are 

aware, safe and effective 

pharmacotherapy remains 

one of the greatest chal-

lenges in medicine where 

models of healthcare de-

livery lag behind the enor-

mous growth in single 

disease focused pharma-

cotherapy. The implica-

tions for sale, efficient 

and effective deployment 

of healthcare resources 

and sustainability are sig-

nificant from both 

healthcare and societal 

perspectives. 

 

The SIMPATHY project 

aims to stimulate, pro-

mote and support innova-

tion across the EU in the 

management of appropri-

ate polypharmacy and 

adherence in the elderly, 

in order to contribute to 

efficient and sustainable 

healthcare systems.  

Through a programme of 

work and stakeholder 

engagement we will per-

form case studies in a 

range of different 

healthcare environments, 

including European Inno-

vation Partnership – Ac-

tive Healthy Ageing refer-

ence sites, providing a 

framework and politico-

economic basis for an EU 

wide benchmarking sur-

vey of strategies being 

employed for polypharma-

cy and non-adherence 

management, which we 

hope you may be interest-

ed in participating in. 

The results of our work 

will be shared with stake-

holders like yourself to 

support policy develop-

ment, implementation of 

strategic organisational 

development and ex-

change of best practice to 

prepare the ground for 

necessary change in re-

sponse to this major chal-

lenge. 

 

We propose to contact 

PCNE members to invite 

their participation in our 

study, in the meantime I 

have attached a flyer to 

provide an overview of the 

project which I hope you 

will find of interest and 

you may wish to share 

with colleagues or con-

tacts. Further information 

is also available at our 

website 

(www.simpathy.eu) and 

you can follow discus-

sions on Twitter 

@simpathyproject. I very 

much hope you will find 

our work of interest and 

be able to get involved. 

 

 

Alpana Mair – Coordinator 

Mostly thanks to the ef-

forts of Charlie Benrimoj, 

a new SIG on Pharmacy 

Practice Research (PPR) 

has been established 

within the Board of Phar-

maceutical Sciences 

(BPS) of FIP . This is quite 

an achievement, because 

the ‘pharmaceutical    

sciences’ hardly consider 

pharmacy practice        

research as serious     

research, let alone 

‘scientific’.  

This important initiative 

deserves support of any-

one involved in pharmacy 

practice research, includ-

ing the members of PCNE. 

And our involvement is 

even more important in 

view of our observership 

position at the Interna-

tional Pharmaceutical 

Federation.  

So, if you happen to be in 

Buenos Aires (Argentine) 

on the  31 August 2016, 

between 9:00 – 11:00h 

am, go to the Hilton Hotel 

to help shaping this new 

SIG that can be very influ-

ential for all of us.  
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S IMPATH Y ,  A  EU ROP E  
F U N D ED  P RO G RAM  

Help the Wiki! 

 

Show your 

interest and 

send a mail to 

info@pcne.org 

Volume 11,  Number  1 .  March 2016  

P P R  S I G  I N  
T H E  B O A R D  
O F  P H A R M A -

C E U T I C A L    
S C I E N C E S  O F  
F I P  



PCNE Newsletter  

Back to the roots!  

In February PCNE was 

back in Hillerød, where 

the first initiatives were 

developed to create the 

PCNE association. And it 

was as good as ever.  

After an excellent plenary 

presentation by Carmel 

Hughes, and a couple of 

impressive short commu-

nications, the participants 

went to different work-

shops, where they were 

very productive. They dis-

cussed on how to make 

guidelines (Berry Daemen 

and Martina Teichert), 

how to revise the current 

PCNE classification (Nejc 

Horvat and Tommy West-

erlund), on a good defini-

tion for Medication Re-

view (Kurt Hersberger and 

Mitja Kos) and on the con-

cept of a Core Outcome 

Set (Linda Thomsen and 

Carmel Hughes).  

You can find the reports 

of all activities on our 

website, when you go the 

the 5th Working Symposi-

um. At the different tabs 

you will see links to the 

reports.  

Awards 

The participants in this 

symposium did see many 

useful and good posters 

and oral communications, 

for which the usual 

awards were available.  

The PharmaDanmark 

award for the best poster 

was won by  Sek Hung 

Chau from the Vrije Uni-

versiteit in Amsterdam.  

The FörderInitiative award 

for the best oral commu-

nication was won this year 

by Goedele Strauven from 

Belgium. 

All approved 

abstracts can 

be found at 

the PCNE web-

site too, but 

will also soon 

be published 

in the Interna-

tional Journal 

of Clinical 

Pharmacy. 

 

Some results 

In the coming month two 

of the projects that were 

discussed will be taken 

further. 

1. The new and approved 

definition of Medication 

Review now reads: 

‘Medication review is a 

structured evaluation of 

patient‘s medicines with 

the aim of optimizing 

medicines use and 

improving health out-

comes. This entails de-

tecting drug relat-

ed problems and recom-

mending interventions.’  

An article on the consen-

sus process will be draft-

ed, and additional consid-

erations will be published 

on the PCNE website.  

2. The comments on the 

current version of the 

DRP-classification will 

help to create the Version 

7 soon, which then will be 

validated and translated. 

Many workshop partici-

pants have already con-

firmed their participation 

in that process. 

The wine tasting 

It is always hard-working 

during the PCNE confer-

ences, but there is also 

time for fun and social 

events. This time part of 

the group visited the Dan-

ish pharmacy museum, 

and another group took 

part in a commented wine 

tasting. Both events were 

a great success. And then 

there was, of course, a 

great dinner. 

The General          

Assembly 

During the general assem-

bly, 4 new members were 

approved. We also con-

firmed officially the defini-

tion of Medication review, 

which now has the status 

of the official PCNE defini-

tion.  

Elsewhere in this Newslet-

ter you will find the deci-

sions on other matters, 

such as for instance the 

Observatory, now re-

named to PCNE Wiki. 
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BU SY  H I L LERO D  SYMPO SI UM  

Were the outgoing Chair 

and Secretary so happy 

to leave the stage? 

Nervous members-to-be 

Tasty wines? 

Ready to organise Pharmcare@BLED 

The Scientific committee for Bled 

Mitja Kos (Chair) -Slovenia 

Charlotte Rossing—Denmark 

Filipa Alves da Costa—Portugal 

Foppe van Mil– Netherlands 

Jacqueline Hugtenburg—Netherlands 

Martina Teichert—Netherlands 

Nejc Horvat—Slovenia 

Veerle Foulon—Belgium 

Lea Knez—Slovenia 



PCNE Secretariat 

Margrietlaan 1  

9471CT Zuidlaren 

P h a r m a c e u t i c a l  
C a r e  N e t w o r k  
E u r o p e  

Telephone:  

+31 50 4094766 

or +33 388 582107 

E-mail: info@pcne.org 

PCNE news  

‘The Vision’ continues 

The brainstorm about the future of 

PCNE has given many news ideas. 

These ideas will be presented to the 

members in the form of a question-

naire, so that the new ideas can be or-

dered by urgency. Keep an eye on your 

mailbox! 

Next General Assembly 

The next PCNE General Assembly will 

be held on 3rd February 2017, in Slo-

venia, most probably in Bled. 

New members 

During the last general assembly of 

PCNE, following new members were 

welcomed: 

 

 The Dept. of Clinical Pharmacy 

and Pharmacotherapy of the 

Heinrich Heine Universität, Düs-

seldorf, Germany, presented by 

Anna Laven 

 SEFAC, Madrid, Spain, presented 

by Lola Murillo 

 CLAHRC Northwest London, Unit-

ed Kingdom, presented by To-

masz Szymanski 

 Trine Nielsen from Næstved, 

Denmark as individual member 

Pictures Hillerød  

Many pictures have been taken in 

Hillerod, during the working 

symposium. If you want to see them, go 

to http://www.pcne.org/

conference/15/5th-pcne-working-

symposium-2016 and click on the tab 

N E W S  A B O U T  I T A L Y ’ S  D E S I R E  T O  I N T R O D U C E  A N D      
I M P L E M E N T  P H C  
 

In 2009 Italy introduced a law which entitles community pharmacies to offer services to 

the population, such as patient’s monitoring of therapy intake and self-diagnosis in the 

premises of the pharmacy for health parameter monitoring. These services, collateral to 

traditional activity of dispensing drugs, could sound inconsistent or improvised if not 

strongly related to patient’s care plans and a robust approach to collaboration with pri-

mary care physicians. For this reason Federfarma (Italian organization representing phar-

macies) decided to join PCNE with the aim to understand, appreciate and approach a 

method for introducing pharmaceutical care. The participation to the second release of 

the BPCS in 2012 was the opportunity to approach the methodology and to compare the 

Italian score to the EU average, and find room for improvement. Research findings have 

been “translated” in a dissemination manual aims to inform and educate pharmacist on 

the philosophy and methodologies of PhC . The Italian version of the manuscript can be 

downloaded by the QR code.   

Training sessions followed, covering an interesting part, although not the 

majority, of the pharmacist operating in community pharmacies.  As PhC 

is based on interdisciplinary collaboration with other health profession-

als such as GPs, specialty doctors, nurses, etc., in 2015 a qualitative 

research project has been done to understand and assess the sentiment 

of the health community (basically primary care) toward the pharmacists’ 

care services together with care providers. The findings of this study, reported in another 

publication (see QRcode), highlights a willingness to cooperate and, at the same time, the 

need to define proper locus to embed the interdisciplinary collaboration for the sake of 

the patient.  The research projects and publications have been sponsored GSK Italia.    

On the other hand, FOFI (the Italian Pharmacists’ Federation) has run the I-MUR (Italian 

Medicines Use Review) study; the first cluster randomised controlled trial conducted in 

community pharmacy in Italy for asthmatic patients. The I-MUR study, led by The Universi-

ty of Kent (Dr. A. Manfrin), appears to be one of the largest conducted in community phar-

macy involving 15 out 20 Italian regions, 1263 patients and 283 community pharmacies 

using asthma as a model. The positive results of the study have informed the Italian Gov-

ernment and the Italian Ministry of Health which in December 2015 decided to introduce 

and remunerate this new service allocating funds in the new budget. (2016  Giancarlo 

Nadin) 


