PCNE WORKING CONFERENCE, HILLER@D, DENMARK, 8-11TH FEB 2023

European cross-border ePrescription service:
Estonian and Finnish pharmacists’ first
experiences with pharmacist-patient
interaction and safe use of medications

Reelika Jogi )
Estonian State Agency of Medicines, University of Tartu

Reelika Jbgi (1,2), MSc; Johanna Timonen (3), PhD; Leena Saastamoinen (4), PhD; Ott Laius (2), PhD; Daisy Volmer (1), PhD /

1Institute of Pharmacy, Faculty of Medicine, University of Tartu, Estonia
2 Estonian State Agency of Medicines, Tartu, Estonia \
3 School of Pharmacy, University of Eastern Finland, Kuopio, Finland 4

4 Finnish Medicines Agency (Fimea), Helsinki, Finland A%

A&
[ REPUBLIC OF ESTONIA ol
% AGENCY OF MEDICINES f;
>
£

EASTERN FINLAND

A
c
]
< UNIVERSITY OF
&:' ) v 3 Y
v
0



Cross-border ePrescription (CBeP)?
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Our aim was to

explore the experiences of Estonian and Finnish pharmacists
regarding pharmacist-patient interaction and safe use of
medications with CBeP.

We used the following methods:

E-survey for Finnish and Estonian pharmacists

J

Descriptive statistics and qualitative content analysis
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Findings - medication safety and counselling

Is medication counselling necessary for patients with CBeP?
Yes, it is - 86% of Estonian and 92% of Finnish respondents.

Does the language barrier interfere with the patient counselling?
Yes, it does - /0% of Estonian and 73% of Finnish respondents.

Dosage instructions (open field) are not translated in the system.

Does it complicate medication counselling?
Yes, it does - 74% of Estonian and 83% of Finnish respondents.

Is it easy to monitor drug interactions?
Mostly, it is not - 56% of Estonian and 62% of Finnish respondents.

Does the CBeP ensure the safe use of medications?

Yes, but with conditions - approx. 55% of all respondents somewhat agreed
with this statement.




Conclusions

1. Patients’ knowledge on CBeP could be improved.

2. Problems with patient identification are rare and if present,
could be linked with patients’ knowledge and guidelines for
pharmacists

3. CBeP is considered safe from the standpoint of personal
data protection by pharmacists.

4. Medication counselling is disturbed by language barrier
and lack of data, and thus, CBeP may not always support the
safe use of medications.



Thank youl!

Do you have any questions?

Contact us!
reelika.jogi@ravimiamet.ee

Linked[fl] Reelika Jogi
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