
Enhancing Outcomes 
Through 

Pharmaceutical Care 
Research

Highlighting the current challenges for 

Disproportionately Affected Populations 

(DAP)

Can we do more?





Global challenges in 

Pharmaceutical Care
❖ Supply-Chain Fragility

❖ Critical Medicine Shortages

❖ Fragmented Regulatory & Market Access

❖ Delayed Access to Innovative & Orphan Drugs

❖ Pricing Pressure & Global Trade Tensions

❖ Escalating R&D Complexity & Costs

❖ Regulatory Burden

❖ Rising Digital Health Risks



Global challenges in 

Pharmaceutical Care
❖ Counterfeit & Falsified Medicines

❖ Environmental Contamination from 
Pharmaceuticals

❖ Workforce Shortages

❖ Operational Complexity

❖ Disproportionately affected populations (DAP)

❖ Contemporary Curriculum

❖ Professional Development

Ensuring  pharmacists can solve

the challenges……..



GLOBAL CHALLENGES IN PHARMACEUTICAL CARE

What do you see as the top three GLOBAL challenges that 

we should consider in Pharmaceutical Care Research?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


Global Challenges in Disproportionately 

Affected Populations (DAP):

 Culturally and Linguistically 

Diverse (CALD)

 Refugees

 Migrants

 Indigenous

 Rural and remote 

 Low socioeconomic

 Older people

 People living with disability

 Children and young people at 

risk



GLOBAL CHALLENGES IN 

PHARMACEUTICAL CARE

What populations need attention 

in your country?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


GLOBAL CHALLENGES IN PHARMACEUTICAL CARE

What aspects of pharmaceutical care research SHOULD we 

focus on to improve outcomes for disproportionately 

affected populations?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


Australian challenges 

in Disproportionately 

Affected Populations:

❑ CALD

❑ Refugees

❑Migrants

❑ Indigenous

❑ Rural and remote 

❑ Low socioeconomic

❑ Older people

❑ People living with 

disability

❑ Children and young 

people at risk



Presentation of two case studies focussing on 

Disproportionately Affected Populations:

Case study one:  

Elderly Populations

Case study two:  

Indigenous Populations



Pharmaceutical Care in the Elderly: 

Case Study One
Background:

Centre for Optimisation of Medicines (COM)

https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines

The University of Western Australia (Pharmacy Department)

Focus: Improving safe and effective medication use for older adults

Royal Commission into Aged Care

❖ The report found the aged care system was underfunded, poorly led and often 

provided substandard care. 

❖ 48 recommendations aiming for a major overhaul: better governance, better 

oversight, stronger rights for older Australians, improved workforce training, more 

accessible and quality care especially in rural/remote areas. 

❖ One key theme: more transparency and accountability—government and providers 

need to do better at measuring quality and preventing harm

❖ So what should we do as Pharmacists…..?

https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines
https://www.uwa.edu.au/schools/research/centre-for-optimisation-of-medicines


Pharmaceutical Care in the Elderly
The Research (COM):

Medication Appropriateness Tool for Comorbid Health conditions during 

Dementia (MATCH-D):

❖ Consensus-based tool with stage-specific medication recommendations for 

people living with dementia

❖ Developed through Delphi methodology with multidisciplinary experts

❖ Provides practical deprescribing triggers and supports shared decision-making
❖ Page AT, Potter K, Clifford R, Etherton-Beer C. Medication Appropriateness Tool for Comorbid Health conditions during Dementia 

(MATCH-D): consensus recommendations. BMJ Open. 2016;6(3):e010337.

❖ Elliott RA, O’Connor D, Wade V, Streeton E, Page AT, et al. Stakeholder perspectives on implementing MATCH-D. BMJ Open. 

2019;9(9):e031296.

Implementation studies and next steps:

❖ Focus groups confirmed value of MATCH-D but highlighted barriers (limited 

time, communication gaps)

❖ Need for practical resources, education, and digital tools

❖ Studies need to include patients living with dementia and their carers

❖ Studies need multidisciplinary involvement

❖ Consider of curriculum and professional development to ensure pharmacists 

have the skills to provide the service

❖ Consider endorsement or credentialling to drive life-long learning



Pharmaceutical Care in the Elderly
❖ Deprescribing in Frail Older People

❖ Open randomised controlled trial (RCT) in Aged Care Facilities

❖ Pharmacist-led deprescribing vs usual care

❖ Outcome: Reduced inappropriate medicine use; safety confirmed; larger 

trials needed
❖ Page AT, Clifford RM, Potter K, Schwartz D, Etherton-Beer CD. Deprescribing in frail older people: a randomised controlled 

trial. PLoS One. 2016;11(3):e0149984.

❖ Optimising Medicines for Older People with Frailty 

❖ Double-blind, multi-arm RCT in Aged Care Facilities

❖ Evaluated multiple-drug deprescribing interventions.

❖ Outcome: Improved medication appropriateness and reduced 

medication burden
❖ Page AT, Kouladjian O’Donnell L, Etherton-Beer C, Hilmer SN, et al. Effect of a multi-drug deprescribing trial in residential aged care: 

the Opti-Med trial. Age Ageing. 2023;52(4):afad022.

❖ Pharmacist Review to Optimise Medicines in Residential Aged Care 

(PROMPT-RC)

❖ Cluster RCT protocol.

❖ Testing pharmacist reviews supported by electronic decision-support.

❖ Outcomes: prescribing quality, acceptance rates, resident outcomes 

(ongoing)
❖ Sluggett JK, Page AT, Wesselingh H, et al. Protocol for Pharmacist Review to Optimise Medicines in Residential Aged Care (PROMPT-

RC): a cluster randomised controlled trial. Trials. 2022;23:883.





Pharmaceutical Care in the Elderly:
Outcomes and Implementation:

De-prescribing Guidelines 2025

❖ Clinicians (GPs, pharmacists, nurse practitioners, specialists) 

can use this as a practical tool — not just theory — to guide 

deprescribing decisions.

❖ It supports more structured, evidence-based deprescribing, 

rather than ad-hoc stopping.

❖ Encourages regular medication reviews in older people, with 

built-in consideration of whether to continue or deprescribe.

❖ Enhances shared decision-making: empowers older people and 

their carers to engage in conversations about medication 

burden, risks, and goals.

❖ May help reduce polypharmacy-related harm and improve 

quality of life for older adults.

❖ https://deprescribing.com/
❖ Quek H. W., Reus Perello, X., Lee, K., Etherton-Beer, C., Page, A. T., & Guideline Development Group. Deprescribing in older 

people: a clinical practice guideline. The University of Western Australia (16 Sept 2025). UWA Research Repository

https://deprescribing.com/
https://deprescribing.com/
https://research-repository.uwa.edu.au/en/publications/deprescribing-in-older-people-a-clinical-practice-guideline?utm_source=chatgpt.com


Respond to identified 
deficits 

(Royal Commission)

Well designed multi-
disciplinary studies

Adopt evidence-based 
guidelines, checklists and 

tools 

(e.g., MATCH-D)

Develop and implement 
evidence-based training 

modules for student 
pharmacists and practicing 

pharmacists

Secure funding to ensure 
appropriate resources can 
be obtained and retained 
using high level advocacy

Strengthen general 
practitioner–pharmacist 

and health care 
professional 

communication pathways

Engage patients/ 
consumers and families in 
shared decision-making

Pilot, evaluate and scale 
with defined key 

performance indicators

Embed life long learning to 
enable all health care 

professionals to continue 
to evolve and improve 

services and patient care

Review continuously and 
add to the knowledge

?

?

Pharmaceutical Care in the Elderly
Review, Stakeholder Engagement, Research, Implement, Service Delivery, 

Train and Review….





Pharmacists are now embedded in 

Aged Care across Australia: 
Let’s get it right by aligning the research to the needs of the patient!

Improve 
medication 
safety and 

reduce harm

Support 
deprescribing and 

quality use of 
medicines

Strengthen 
on-site 

expertise and 
education 



Focus On Disproportionately 

Affected Populations:

Clinical yarning: Case Study two



Why is this important?



Clinical yarning: Case Study two

❖ Background:

❖ What is clinical yarning?

❖ Clinical Yarning is a patient‐centred communication framework tailored for Aboriginal and Torres 

Strait Islander health care. 

❖ Developed at the Western Australian Centre for Rural Health (WACRH) by a multidisciplinary team

❖ WACRH is a crucial part of our rural and remote training for student pharmacists and other 

health care students

❖ The model involves structuring clinical conversations in a culturally appropriate way through yarns 

(stories), by connecting, building trust, understanding the patient’s story and social/cultural context, 

then sharing health information in ways meaningful to the person. 

❖ It emphasises listening, relationality, avoiding medical jargon, acknowledging cultural perspectives.

❖ Clinical Yarning can be seen as a health literacy–enabling practice, because it bridges 

communication gaps and empowers patients to understand and act on health information.

❖ https://www.psa.org.au/deadly-pharmacist-project/

https://www.psa.org.au/deadly-pharmacist-project/
https://www.psa.org.au/deadly-pharmacist-project/
https://www.psa.org.au/deadly-pharmacist-project/
https://www.psa.org.au/deadly-pharmacist-project/
https://www.psa.org.au/deadly-pharmacist-project/
https://www.psa.org.au/deadly-pharmacist-project/


Research (WACRH) and “outcomes and implementation”:

 Improved clinician skills & confidence

WA pilot studies (Lin et al., 2023) show significant gains in communication skills, 

competence, and confidence after training.

 Culturally appropriate & well-received

Clinicians and managers highlight that Clinical Yarning fills a gap left by standard 

cultural awareness training.

 Implementation challenges

Workforce turnover, scheduling in remote areas, and sustainability are ongoing 

barriers.

 Scaling up across Western Australia and beyond….

WA Country Health Service rollouts (2024–25) have trained hundreds of staff, with 

strong positive feedback.

 Evidence gaps

Limited data on patient outcomes (satisfaction, trust, health improvement) – further 

longitudinal research needed.  

 Medication adherence

Could this improve adherence in this population?

 Other populations

Could this framework be adapted for other populations?



Improving pain management through clinical 

yarning: an evidence-based approach



To summarise……



In summary, what are the current issues in Australia that we are 
focussing on through good quality pharmaceutical care research and 
service implementation?

Pharmacist Prescribing Growing

Governments are moving toward enabling pharmacists to diagnose and prescribe under defined 
conditions, after completing accredited training. 

Pharmacist prescribing is being introduced across primary health, tertiary care and aged care.

Embedding pharmacists in Aged Care Facilities

Improving the Quality Use of Medicines for the Aging Population.

 

Training, Accreditation & Regulatory Frameworks

Additional training/accreditation will be required (post-registration training, protocols etc.), and 
legislative/regulatory changes are in process so pharmacists can safely operate under expanded scope. 



Pharmaceutical Society of Australia 2030 Vision

Pharmaceutical care research leading to increasing scope of practice and 
service implementation:

“Pharmacists in 2030” Vision

The Pharmaceutical Society of Australia’s strategic plan emphasises expanded roles, greater involvement in 
chronic disease management, improved medicine safety, and more integration into primary health care 
teams. 

Expansion of Conditions Pharmacists Can Treat 

With access to appropriate options for treatment and payment for services

 • Uncomplicated urinary tract infections (UTIs) 

 • Oral contraceptive resupply and possibly initial prescribing under protocols 

 • Skin conditions (acne, dermatitis, psoriasis, shingles etc.) 

 • Ear infections, nausea, vomiting, reflux etc. 

 • Wound management and other minor injuries/conditions



“Without pharmaceutical care, medicines are 

just products; with it, they become solutions 

for better health.” — Hepler & Strand, 1990 



Thank you

Questions and 

comments



Pharmaceutical Care in the Elderly

Resources:

https://www.match-d.com.au 

https://deprescribing.com

http://www.match-d.com.au/wp-

content/uploads/2016/08/RxDementia5PageBW.pdf

http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf

https://e-ageing.wacha.org.au/australian-potentially-inappropriate-

medicines-list/

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.match-d.com.au%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634269899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=qRLIj8PdKPvef0w79Prh4%2BWk9%2BGf8BLrQdpq%2Bwrp1kg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.match-d.com.au%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634269899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=qRLIj8PdKPvef0w79Prh4%2BWk9%2BGf8BLrQdpq%2Bwrp1kg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.match-d.com.au%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634269899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=qRLIj8PdKPvef0w79Prh4%2BWk9%2BGf8BLrQdpq%2Bwrp1kg%3D&reserved=0
https://deprescribing.com/
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.match-d.com.au%2Fwp-content%2Fuploads%2F2016%2F08%2FRxDementia5PageBW.pdf&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634294062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=%2FpI5T45cS8Ws%2BuZuFypN1iu5VUOSzXOTY3AL7XYqySE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.match-d.com.au%2Fwp-content%2Fuploads%2F2016%2F08%2FRxDementia5PageBW.pdf&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634294062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=%2FpI5T45cS8Ws%2BuZuFypN1iu5VUOSzXOTY3AL7XYqySE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.match-d.com.au%2Fwp-content%2Fuploads%2F2016%2F08%2FRxDementia5PageBW.pdf&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634294062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=%2FpI5T45cS8Ws%2BuZuFypN1iu5VUOSzXOTY3AL7XYqySE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.match-d.com.au%2Fwp-content%2Fuploads%2F2016%2F08%2FRxDementia5PageBW.pdf&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634294062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=%2FpI5T45cS8Ws%2BuZuFypN1iu5VUOSzXOTY3AL7XYqySE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.match-d.com.au%2Fwp-content%2Fuploads%2F2016%2F08%2FRxDementia5PageBW.pdf&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634294062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=%2FpI5T45cS8Ws%2BuZuFypN1iu5VUOSzXOTY3AL7XYqySE%3D&reserved=0
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
http://www.match-d.com.au/wp-content/uploads/2019/05/MATCH-D.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe-ageing.wacha.org.au%2Faustralian-potentially-inappropriate-medicines-list%2F&data=05%7C02%7Crhonda.clifford%40uwa.edu.au%7C219315429d6a4d50bd8d08de055c2c1a%7C05894af0cb2846d8871674cdb46e2226%7C0%7C0%7C638954090634326195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=0MiIWouZlqehhGTGUIWggaGTBZzHIXYIGGl8gfZ7aL0%3D&reserved=0


Bibliography

 Page AT, Potter K, Clifford R, Etherton-Beer C. Medication 
Appropriateness Tool for Comorbid Health conditions during Dementia 
(MATCH-D): consensus recommendations. BMJ Open. 
2016;6(3):e010337.

 Quek H. W., Reus Perello, X., Lee, K., Etherton-Beer, C., Page, A. T., 
& Guideline Development Group. Deprescribing in older people: a 
clinical practice guideline. The University of Western Australia (16 
Sept 2025). UWA Research Repository

 Quek, A., Page, A. T., Lee, K., & Etherton-Beer, C. Study protocol for 
developing deprescribing clinical practice guidelines: evidence-based 
GRADE methodology and a Delphi consensus method. BMC Geriatrics, 
2025. UWA Research Repository

 Elliott RA, O’Connor D, Wade V, Streeton E, Page AT, et al. 
Stakeholder perspectives on implementing MATCH-D. BMJ Open. 
2019;9(9):e031296.

 Page AT, Clifford RM, Potter K, Schwartz D, Etherton-Beer CD. 
Deprescribing in frail older people: a randomised controlled trial. PLoS 
One. 2016;11(3):e0149984.

 Page AT, Kouladjian O’Donnell L, Etherton-Beer C, Hilmer SN, et al. 
Effect of a multi-drug deprescribing trial in residential aged care: the 
Opti-Med trial. Age Ageing. 2023;52(4):afad022.

 Sluggett JK, Page AT, Wesselingh H, et al. Protocol for Pharmacist 
Review to Optimise Medicines in Residential Aged Care (PROMPT-RC): a 
cluster randomised controlled trial. Trials. 2022;23:883.

 Lin I, Flanagan W, Green C, Lowell A, Coffin J, Bessarab D. Clinical 
Yarning Education: development and pilot evaluation of an education 
program to improve clinical communication in Aboriginal health care – 
participant and health manager perspectives. BMC Med Educ. 
2023;23(1):844.

 Lin I, Green C, Bessarab D. “Yarn with me”: Applying clinical yarning 
to improve clinician–patient communication in Aboriginal health care. 
Aust J Prim Health. 2016;22(5):377-82.

 University of Western Australia. Clinical Yarning eLearning program to 
improve communication in Aboriginal health care [Internet]. Perth 
(WA): UWA; 2022 [cited 2025 Sep 23]. Available from: 
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-
eLearning-program-to-improve-communication-in-Aboriginal-health-
care

 WA Country Health Service. Yarn with me: Implementing Clinical 
Yarning in the Midwest [Internet]. Perth (WA): WACHS; 2024 [cited 
2025 Sep 23]. Available from: 
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-
me-Implementing-Clinical-Yarning-in-the-Midwest

 University of Western Australia. Yarn with a purpose: embedding 
Clinical Yarning training [Internet]. Perth (WA): UWA; 2025 [cited 2025 
Sep 23]. Available from: 
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-
purpose

https://research-repository.uwa.edu.au/en/publications/deprescribing-in-older-people-a-clinical-practice-guideline?utm_source=chatgpt.com
https://research-repository.uwa.edu.au/en/publications/study-protocol-for-developing-deprescribing-clinical-practice-gui/?utm_source=chatgpt.com
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://www.uwa.edu.au/news/Article/2022/August/Clinical-Yarning-eLearning-program-to-improve-communication-in-Aboriginal-health-care
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://wacountry.health.wa.gov.au/News/2024/11/05/Yarn-with-me-Implementing-Clinical-Yarning-in-the-Midwest
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com
https://www.uwa.edu.au/news/article/2025/may/yarn-with-a-purpose?utm_source=chatgpt.com

	Slide 1: Enhancing Outcomes Through  Pharmaceutical Care Research 
	Slide 2
	Slide 3: Global challenges in Pharmaceutical Care
	Slide 4: Global challenges in Pharmaceutical Care
	Slide 5
	Slide 6: Global Challenges in Disproportionately Affected Populations (DAP):
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19: Focus On Disproportionately Affected Populations:  Clinical yarning: Case Study two
	Slide 20: Why is this important?
	Slide 21: Clinical yarning: Case Study two
	Slide 22: Research (WACRH) and “outcomes and implementation”:
	Slide 23: Improving pain management through clinical yarning: an evidence-based approach
	Slide 24: To summarise……
	Slide 25: In summary, what are the current issues in Australia that we are focussing on through good quality pharmaceutical care research and service implementation?    
	Slide 26: Pharmaceutical Society of Australia 2030 Vision  Pharmaceutical care research leading to increasing scope of practice and service implementation:  
	Slide 27: “Without pharmaceutical care, medicines are just products; with it, they become solutions for better health.” — Hepler & Strand, 1990 
	Slide 28: Thank you  Questions and comments
	Slide 29
	Slide 30

